
 

Refund Policy 

Returns 

Returning any product, purchased through Awning Blinds Express, is not possible if the customer has 
simply changed their mind. 

Under the Australian Consumer Law, the customer is only entitled to a refund or replacement for a 
major problem with a product covered by consumer guarantees. View Consumer Affairs 
Victoria Guarantees that apply automatically page. 

When the customer receives delivery of a product, they will be asked to sign for said receipt of 
the delivery. The signature will indicate acceptance of the product as ordered, that they have 
inspected the package for any possible damage. If obvious damage is present, Awning Blinds 
Express advises the customer to not accept the delivery.  Awning Blinds Express strongly advises 
the customer to open the delivered package whilst the delivery driver is present; inspect 
the product for damage and not just to rely on looking at the packaging itself. Once satisfied, the 
customer will be required to sign for the delivery; upon signing, it is assumed that the customer has 
accepted the product as being in good condition and acceptable for use. 

Awning Blinds Express requests that the customer opens product packaging to inspect their 
purchase before signing the receipt of delivery.  If there is any issue from the receipt of delivery, 
contact via email should be made within 24 hours, with photos evidence or in-depth detail of the 
issues at hand in order for Awning Blinds Express to accept that there is an issue.   
 
Refunds (if applicable) 

Awning Blinds Express does not have to give a refund or replacement if a customer simply changes 
their mind about a product. 

Under the Australian Consumer Law, the customer is only entitled to a refund or replacement for a 
major problem with a product covered by consumer guarantees. View Consumer Affairs 
Victoria Guarantees that apply automatically page. 

When receiving delivery of your product, it is your responsibility to inspect for any 
damage possibly caused in transit. Photo evidence should be taken at the time of delivery. If the 
customer signs for the delivery, it is assumed that the customer has inspected the product and has 
accepted that the product is in good condition without damage. 

Note: The customer is only entitled to a refund or replacement for a major problem with a product 
covered by consumer guarantees. View Consumer Affairs Victoria Guarantees that apply 
automatically page. 

If you are approved for a refund, then your refund will be processed, and a credit will 
automatically be applied to your credit card or original method of payment, within 10 
business days.  
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Late or missing refunds  
If you haven’t received a refund after the 10 day period, first check your bank account again.  
Then contact your credit card company, it may take some time before your refund is officially 
posted.  
Next, contact your bank. There is often some processing time before a refund is posted.  
If you’ve done all of this and you still have not received your refund, please contact us at 
orders@awningblindsexpress.com.au   
 
Replacements  
We only replace items if they are defective or damaged. We must be notified within 24 hours of 
delivery. If you need to replace parts/item for the same item, send us an email 
at orders@awningblindsexpress.com.au  with photos evidence and explanation of the issue. 
Awning Blinds Express reserves the right to decide what part/s need replacing in order to make 
the whole purchase as new. 
 
 

 

mailto:orders@awningblindsexpress.com.au
mailto:orders@awningblindsexpress.com.au

